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Taxi Licensing Policy 

 

1.0 Purpose of Report 

 

To consider the adoption of an overarching taxi licensing policy 

with a view to issuing it for consultation purposes. 

 

2.0 Background 

 

The Council has already adopted a number of procedures and 

policies in respect of the taxi licensing function.  It is proposed that 

an overarching taxi policy be adopted incorporating all the existing 

procedures and policies, as well introducing some new ones. 

 

3.0 Proposals 

 

The draft taxi licensing policy is attached at appendix 1.  It is 

proposed that a consultation exercise be carried out with interested 

parties. 

 

The majority of the content included in the policy has already been 

consulted upon and adopted by the Council.  It is therefore 

proposed that representation will only be able to be made on those 

parts of the policy that introduce new requirements or that are 

being amended  

  

4.0 Consultation  

 

The list below outlines the parts of the policy which will be 

included in the consultation exercise.  

 

 

 



  

Part 1 - Introduction  

 

Included in the consultation 

 

Part 2 – Driver procedures  

 

Included in the consultation  

 

The main changes are: - 

 

Licence duration – The majority of licences will be issued for 3 

years rather than 1 year.  However the Licensing Authority can 

issue licences for a shorter period given the circumstances of 

individual cases. 

 

DBS Certificates – The result of a DBS check will be required 

prior to a renewal application being made. 

 

Medicals – The frequency of medical reports will be increased for 

persons over the age of 45.  Currently a medical is required every 5 

years; the proposal is that this is every 3 years which will coincide 

with a licence expiry dates. 

 

Dual Licences – The Council currently issue driver licences for 

either hackney carriage or private hire purposes, the proposal is 

that a single licence be issued allowing an individual to drive either 

type of vehicle.     

 

Part 3  - Vehicle Procedures  

 

Included in consultation  

 

The main changes are:- 

 

Paragraph 3.7 (CCTV) - introduces new requirements for CCTV in 

vehicles. 

 

Part 4 - Operators 

 

Included in consultation 

 

The main changes are:- 

 



  

Paragraph 4.1 - duration of an operator licence increased to 5 years 

from 1 year. 

 

Part 5 – Fees  

 

Included in consultation  

 

Part 6 – Compliance and Enforcement  

 

Included in consultation 

 

The main changes are:- 

 

Paragraph 6.4 – adoption of a new enforcement policy 

 

Appendix A – Driver Application Process 

 

Included in consultation 

 

Appendix B – Policy on Assessing the suitability of Prospective 

and Existing Drivers and Operators 

 

Not included in consultation  

 

This has already been consulted upon and adopted by the Licensing 

Authority. 

 

Appendix C – Conditions for Private Hire Drivers 

 

Not included in consultation 

 

This has already been consulted upon and adopted by the Licensing 

Authority.  Minor amendments have been made to remove 

irrelevant conditions and some paragraphs have been relocated 

within the overall policy.  There are no additional conditions being 

imposed. 

  

Appendix D – Vehicle Application Process 

 

Included in consultation 

 

 

 



  

Appendix E – Hackney Carriage Vehicle Specifications 

 

Not included in consultation 

 

This has already been consulted upon and adopted by the Licensing 

Authority. 

 

Appendix F – Private Hire Vehicle Specifications  

 

Not included in consultation 

 

This has already been consulted upon and adopted by the Licensing 

Authority. 

 

Appendix G – National Inspection Standards 

 

Not included in consultation 

 

This has already been consulted upon and adopted by the Licensing 

Authority. 

 

Appendix H – Hackney Carriage Vehicles Conditions 

 

Paragraph 20 only included in consultation 

 

Paragraph 20 has been amended to include the word “politics”.  

The rest has already been consulted upon and adopted by the 

Licensing Authority. 

   

Appendix I – Private Hire Vehicle Conditions 

 

Paragraph 20 only included in consultation 

 

Paragraph 20 has been amended to include the word “politics”.  

The rest has already been consulted upon and adopted by the 

Licensing Authority. 

 

Appendix J – Closed Circuit Television Cameras Specifications 

 

Included in consultation 

 

These are new requirements 

 



  

Appendix K – Stretched Limousines  

 

Not included in consultation 

 

This has already been consulted upon and adopted by the Licensing 

Authority. 

 

Appendix L  - Operator Conditions 

 

Not included in consultation 

 

This has already been consulted upon and adopted by the Licensing 

Authority.  Minor amendments have been made to remove 

irrelevant conditions.  There are no additional conditions being 

imposed. 

 

Appendix M – Byelaws 

 

Not included in consultation 

 

These have already been approved by the Welsh Government; they 

do not form part of the policy and are included for convenience 

purposes only. 

 

5.0 Equality Impact Assesssment 

 

A Screening Assessment has been undertaken to assist the Council 

in discharging its Public Sector Equality Duty under the Equality 

Act 2010. After completing the assessment it has been 

determined that this policy does not require an Equality Impact 

Assessment.  

 

6.0 Recommendation  

 

That the draft taxi licensing policy be approved for consultation, 

but representation be restricted to those parts as details in 

paragraph 5.0 above. 

 

7.0 Background Papers 

 

Equality Impact Screening Assessment  

 

 



  

8.0 Officer Contact 

 

Neil Chapple 

Licensing Manager 

Tel. (01639) 763056 

Email: n.chapple@npt.gov.uk 

 

9.0 Wards Affected 

 

All 
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1.0 Introduction 
 
 
Neath Port Talbot CBC, hereafter referred to as the “Licensing 
Authority” is responsible for the regulation of hackney carriage and 
private hire trades within the county borough of Neath Port Talbot.  
Regulation is determined by a series of licensing processes. 
 
In exercising its responsibilities, the Licensing Authority recognises 
both the needs of residents and the public at large to have access 
to safe, convenient and effective taxi services and the importance 
of this provision to the taxi trade and local economy. 
 
In developing this policy, the Licensing Authority, has consulted 
with the public at large and the trade in particular, and has regard 
to: 
 

 The licensing objectives 

 The department for Transport ‘Taxi and Private Hire Vehicle 
Licensing: Best Practice Guidance’ 2006 

 Current legislation 

 Existing Neath Port Talbot CBC policies 
 
The policy sets out general requirements and standards that must 
be met.  In exercising its discretion in carrying out its regulatory 
functions, the council will have regard to this policy document.  
However each application or enforcement action will be considered 
on its own merits. 
 
The Licensing Authority will adopt and carry out its hackney 
carriage and private hire licensing functions with a view to 
promoting the following licensing objectives. 

(a) The safety and health of drivers and the public 
(b) Vehicle safety, comfort and access 
(c) The prevention of crime and disorder and the protection of 

consumers 
(d) Encouraging environmental sustainability 
(e) Promoting the vision of Neath Port Talbot CBC 



  

2.0 Drivers 
 
2.1 Application process 
 
This section applies to drivers of Hackney Carriage and Private 
Hire vehicles.  Drivers must satisfy the authority that they are fit 
and proper people to be licensed drivers. 
 
The Licensing Authority aims to ensure that Hackney Carriage and 
Private Hire services delivered within the County Borough are of a 
good standard.  The application procedure is designed to ensure 
these standards are maintained and continually monitored for 
improvement. 
 
It is a legal requirement that drivers of either Hackney Carriage or 
Private Hire vehicles obtain a licence to drive those vehicles from 
the licensing authority.  The application procedure is set out in 
Appendix A. 
 
2.2 General  
 
All drivers of hackney carriage and private hire vehicles should be 
at least 21 years of age.  Applications from any person under the 
age of 21 will need to be considered by the Registration and 
Licensing Committee.  
 
Legislation dictates that an applicant must have held a full Driving 
Licence issued under the Road Traffic Act 1972 authorising 
him/her to drive a motor car, for at least 1 year prior to the date of 
application 
 
A driver licence may be issued to a part time driver but the 
Licensing Authority reserves the right to refuse the issue of a 
licence where the applicant is already employed as a driver in 
some other activity e.g. Omnibus driver or transport driver. 

 
2.3 Disclosure and Barring Service (DBS) 

 
 
Applicants and licence holders are required to submit an enhanced 
DBS check (criminal convictions check) for each new application 
and subsequently prior to the renewal of the licence.  The results 



  

of this disclosure will be used to assist the licensing authority in 
deciding whether or not the applicant is a ‘fit and proper’ person. 
 
All costs associated with obtaining the DBS check are to be met by 
the applicant or licence holder. 
 
The licensing authority will only accept DBS disclosure certificates 
which are for the correct workforce category and which were 
issued within the previous 3 months.  
 
Hackney Carriage and Private Hire drivers are exempt from the 
Rehabilitation of Offenders Act 1974, this means that even spent 
convictions can be taken into consideration when the authority is 
deciding whether an applicant is a ‘fit and proper’ person. 
 
Applicants from a non UK Country, who have not lived in the 
United Kingdom prior to their sixteenth birthday are required to 
complete a DBS check and obtain a certificate of good conduct 
authenticated and translated by the relevant embassy.  This is to 
ensure that a complete historical criminal check can be carried out 
on the applicant.  Information on obtaining an overseas criminal 
record check can be found on the Centre for the Protection of 
National Infrastructure website at the following web address.  
 
www.cpni.gov.uk/advice/Personnel-security1/Overseas-criminal-record-
checks 

 
The Home Office’s employers Helpline (0300 123 4699) can be 
used to obtain general information in immigration documentation.  
Employers and the licensing authority are also able to obtain case 
specific immigration status information, including whether an 
applicant is permitted to work or details of work restrictions from 
the Home Office. 
 
 
2.4 Policy for assessing the suitability of prospective and existing 

drivers and operators 
 
The Licensing Authority has adopted a policy which provides 
guidance on the criteria taken into account when determining 
whether or not an applicant or an existing licence holder is a fit and 
proper person to hold a Hackney Carriage or Private Hire drivers 
and/or operator licence.  The policy is set out at Appendix B. 
 

http://www.cpni.gov.uk/advice/Personnel-security1/Overseas-criminal-record-checks
http://www.cpni.gov.uk/advice/Personnel-security1/Overseas-criminal-record-checks


  

Any applicant that is refused a driver’s licence on the grounds that 
they are not a ‘fit and proper’ person has a right of appeal to the 
Magistrates’ Court.   
 
 
2.5 Knowledge Test 
 
The applicant must have successfully completed the knowledge 
test before a decision can be made on whether to grant a new 
driver licence.  The knowledge test involves a series of questions 
in relation to the Neath Port Talbot CBC area as well as questions 
in relation to this policy and taxi legislation.  Applicants must 
achieve a pass rate of at least 80% on each section of the 
knowledge test. 
Applicants sitting the knowledge test will be expected to have prior 
detailed knowledge of the Neath Port Talbot CBC area which 
includes the areas of Neath, Port Talbot and Pontardawe. 
 
 
 
2.6 Medical Fitness 
 
Applicants are required to submit a medical examination report 
(using the form prescribed by the Licensing Authority) completed 
by their own general practitioner (GP) or a general practitioner that 
has had access to the applicant’s medical records.  The General 
Practitioner carrying out the assessment will need to sign a 
declaration on the medical form confirming that the applicant’s 
medical records have been examined.  Medical examination 
reports must be issued within the previous 4 months. 
 
The medical examination will ensure that the applicant satisfies all 
the requirements of the DVLA Group 2 medical standards of 
fitness to drive.   
 
A medical examination report is required on first application and 
subsequently when the licence holder reaches 45 years of age 
(where the licence holder will reach 45 years of age during the 
term of the licence, a medical examination will be required at the 
start of the licence). 
 



  

After 45 years of age a medical will be required on each renewal of 
the licence until the age of 65 at which a medical examination 
report shall be required annually.  
 
In addition, the Licensing Authority may direct any licence holder to 
supply satisfactory evidence in the form of a medical certificate, 
stating that the licence holder meets the required Group 2 
standards, should their medical fitness be called into question. 
 
Where it appears to the authority that an applicant or a licensed 
driver does not meet the required medical standards and the safety 
of the public may be compromised, the Licensing Authority shall 
not grant a licence, renew a licence, or any existing licence shall 
be suspended or revoked. 
 
All costs associated with obtaining the relevant medical certificate 
are to be met by the applicant or licence holder. 
   
 
 
Diabetes 
 
Applicants for the grant of a driver’s licence or those licensed 
drivers who are or become insulin dependent diabetics will need to 
be considered by the Registration and Licensing Committee and 
will be expected to satisfy the following criteria: 
 

 
a)         Have been taking insulin for at least 4 weeks; 
 
b)         Not have suffered an episode of hypoglycaemia 

requiring the assistance of another person whilst 
driving in the last 12 months; 

 
c)         Attend an examination by a hospital consultant 

specialising in the treatment of diabetes at intervals of 
not more than 12 months and provide a report from 
such a consultant in support of each application which 
confirms a history of responsible diabetic control with a 
minimal risk of incapacity due to hypoglycaemia; 

 
d)         Sign a declaration and provide evidence of at least 

twice daily blood glucose monitoring at times when 



  

hackney carriage or private hire vehicles are being 
driven (those that have not held a licence to drive these 
vehicles in the preceding 12 months may provide 
evidence of blood glucose monitoring while driving 
other vehicles). Such evidence to be made available on 
the request of an authorised officer; 

 
e)         Have no other condition which would render the driver 

a danger when driving hackney carriages and private 
hire vehicles; and 

 
f)         Give an undertaking to comply with the directions of the 

doctor(s) treating the diabetes and to report 
immediately to the licensing authority any significant 
change in condition. 

 
 
2.7 Dual Licences 
 
All driver licences that may be granted by the Licensing Authority 
will have dual affect.  This will permit a licensed driver to drive a 
hackney carriage and / or a private hire vehicle. 
  
 
2.8 Duration of licence 
 
The licensing authority will issue licences for a three year period.  
However the licensing authority does have the discretion to issue 
licences of a shorter duration, if it considers this to be appropriate 
in the circumstances of the case. 
 
Existing licence holders, who currently have a 1 year licence, will 
be issued with a 3 year licence on their next successful renewal 
application.  Those licence holders that are not due a DBS 
(Disclosure and Barring Service) check will continue to be offered 
a 1 year licence to enable the licence and DBS expiry dates to 
correspond. 
 
Licence holders on reaching the age of 65 will be issued with a 1 
year licence to coincide with annual medical requirements.   
 
Licence holders who have a medical condition requiring an annual 
medical assessment will be issued with a 1 year licence. 



  

 
2.9 Renewal of licence 

 
When an existing driver applies to renew their licence, the 
application may be submitted to the Licensing Authority 8 weeks 
before the expiry date.  The applicant will not be penalised for early 
renewal as any licence issued will start on the expiry of the existing 
licence.  Renewed licences will be sent by post to the applicant at 
their registered address and may take up to 3 working days to 
arrive.  Applicants for renewal are therefore encouraged to submit 
their renewal application as early as possible.    
 
The renewal application must be applied for prior to the expiry 
of the licence.  Applications for renewal received after the 
expiry of the licence shall be returned and a new application 
will need to be submitted.     
 
The renewal application shall be accompanied by the following 
supporting documents.  Where a renewal application is not 
accompanied by the supporting documents, the application will be 
returned and will not be processed until the application is 
complete. 
 
DBS Certificate  
 
DBS application forms will be sent to the licence holder at least 4 
months prior to the expiry of the licence.  The completed 
application form needs to be submitted to the Licensing Authority 
in person, promptly to ensure the applicant receives the result of 
the DBS check prior to submitting the renewal application. 

 
Medical Examination Report 
 
Medical Examination forms will be sent to the applicant at least 4 
months prior the expiry of the licence.  The applicant is 
encouraged to arrange an appointment with their GP or a GP with 
access to the applicant’s medical records promptly to ensure the 
applicant receives a completed Medical Examination Report prior 
to submitting the renewal application.   

 
 
 
 



  

2.10 Private Hire Driver Conditions 
 
The licensing authority is empowered to impose such conditions as 
it considers reasonably necessary in relation to the grant of a 
private hire driver licence.  The licensing authority has adopted 
standard conditions with respect to private hire drivers which are 
set out at Appendix C. 

 
 

 
 
 
 
 
  



  

3.0 Hackney Carriage and Private Hire Vehicles 
 
 
The following provisions apply to both Hackney Carriage and 
private hire vehicles.  
 
3.1 Application process 
 
It is a legal requirement that vehicles used as a Hackney Carriage 
or Private Hire vehicle obtain a licence from the Licensing 
Authority.  The application procedure is set out in Appendix D. 
 
3.2 Vehicle Specification 
 
The licensing authority has set out a series of specifications which 
a vehicle will need to comply with prior to it being accepted as a 
licensed vehicle.  Where an application is made for a vehicle that 
does not meet these specifications, the application must be 
considered by the Registration and Licensing Committee. The 
specification for Hackney Carriage vehicles is set out in Appendix 
E and for Private Hire vehicles at Appendix F. 
 
 
3.3 Insurance 
 
Applications for a Hackney Carriage or Private Hire vehicle licence 
must be accompanied by a certificate of insurance or cover note 
for the correct category of use for the vehicle, either Hackney 
Carriage, Private Hire or both. 
 
A Hackney Carriage vehicle requires insurance to cover public hire 
for hire and reward.  A Private Hire vehicle requires insurance to 
cover private hire for hire and reward. 
 
Where a vehicle is covered by a fleet insurance policy, the 
insurance certificate must also be accompanied by the schedule of 
vehicles. 
 
Only original documents or documents provided directly to the 
Licensing Authority from the insurance company or broker shall be 
accepted. 
 
 



  

3.4 Ministry of Transport Certificate (M.O.T) 
 
Hackney Carriage vehicles require an annual M.O.T certificate 
once the vehicle is one year old from the date first registration.  
Private hire vehicles require an annual M.O.T certificate once the 
vehicle is three year old from the date of first registration. 
 
The M.O.T certificate needs to be valid on the first day that the 
vehicle will be licensed and must be submitted with the application 
form. 
 
3.5 Vehicle inspections 
 
The Licensing Authority carries out vehicle inspections in 
accordance with both the “Car and Light Commercial Vehicle 
Testing Manual” and the “National Inspection Standards for 
Hackney Carriage and Private Hire Vehicles”.  The National 
Inspection Standards are higher than that of an M.O.T and will 
include additional items for inspection.  The National Inspection 
Standards are set out in Appendix G 
 
Vehicles that meet the required specifications must be submitted 
for a vehicle examination at the council’s testing facilities prior to a 
licence being issued.  For new applications, arrangements for 
inspections must be made with the Licensing Authority.   
 
Licensed vehicles are required to be inspected at the council’s 
testing station every 6 months.  Proprietors will be notified when 
their inspection is due and they can book a convenient date and 
time for the inspection with the Licensing Authority.  
  
Non attendance 
 
If a vehicle does not attend the inspection or if it is not inspected by 
the arranged date, the vehicle licence will be suspended (subject 
to formal appeal process) until it passes a rearranged inspection.  
Failure to attend a scheduled inspection without reasonable 
excuse is an offence under Section 50 Local Government 
Miscellaneous Provisions Act 1976 and is liable to 
prosecution    
 
The inspection depot is very busy, so proprietors must ensure that 
their vehicle is parked in one of the bays provided and presented 



  

before the time stated above.  The appointment may be lost if a 
vehicle arrives late for the inspection. 
 

Vehicle failure 
 
If a vehicle fails the inspection, the licence will be suspended with 
immediate effect.  A retest can be arranged directly with the 
inspection depot by calling 01639 765046.  A retest will not incur 
any charges. 
 
Failure repairs must not be carried out at the inspection depot and 
your vehicle must be removed from the premises to a suitable 
location. 

 
 

Appeals 
 
A Section 60 Suspension Notice under the Local Government 
(Miscellaneous Provisions) Act 1976 contains a formal right of 
appeal; these suspension notices are issued for non-attendance of 
vehicles.  The suspension notice is not effective until the appeal 
period has expired or where an appeal is lodged, the suspension 
notice is not effective until the appeal is withdrawn or determined.  
   
A Section 68 Suspension Notice under the Local Government 
(Miscellaneous Provisions) Act 1976 does not contain a formal 
appeal process; these suspension notices are issued for vehicle 
failures. 
 
If a vehicle has failed the inspection on an item which the 
proprietor / driver believes it should not have done so, the 
proprietor / driver will have the right to ask for a second opinion 
from a senior member of staff. 
 
If the proprietor / driver is still unsatisfied with the outcome, the 
Council may ask for the opinion of an independent 3rd party 
 
It is essential that a vehicle does not leave the inspection depot at 
any point during this process. If the vehicle is removed from the 
inspection depot then the right to a second opinion will be lost.   
 

 
 
 



  

3.6 Conditions 
 
The licensing authority is empowered to impose such conditions as 
it considers reasonably necessary in relation to the grant of a 
Hackney Carriage or Private Hire vehicle licence.  The licensing 
authority has set standard conditions with respect to Hackney 
Carriage and Private Hire vehicles 
 
These are set out in Appendix H for Hackney Carriage vehicles 
and Appendix I for Private Hire vehicles.  However, where it is 
considered necessary, additional conditions may be imposed. 
 
3.7 Closed Circuit Television Cameras (CCTV) 

 
The Licensing Authority permits CCTV systems to be installed in 
Hackney Carriage and Private Hire Vehicles, however there is no 
mandatory requirement to do so. 
 
The Licensing Authority recognises that such systems can be used 
to prevent and detect crime, reduce the fear of crime and enhance 
the safety of Hackney Carriage and Private Hire drivers, as well as 
their passengers.  However the Licensing Authority also seeks to 
ensure that the installation and operation of CCTV systems do not 
compromise the safety of either drivers or passengers or 
unreasonably interfere with the privacy of members of the public. 
 
A CCTV system will include any electronic recording device 
attached to the inside of a Hackney Carriage or Private Hire 
Vehicle having the technical capability to capture and retain visual 
images from inside or external to the vehicle. 
 
The Licensing Authority has set out a series of specifications and 
conditions in relation to CCTV systems.  These are set out in 
Appendix J  

 
3.8 Vehicle Specification for Stretched Limousines 
 
The licensing authority has set out a series of specifications, 
exemptions and conditions for stretched limousines.  These are set 
out in Appendix K 
 
 
 



  

3.9 Duration of licence 
 

The licensing authority will issue licences for a one year period.  
However the licensing authority does have the discretion to issue 
licences of a shorter duration, if it considers this to be necessary 
given the circumstances. 

 
3.10 Renewal of Licence 

 
When an existing proprietor applies to renew their licence, the 
application may be submitted to the Licensing Authority 8 weeks 
before the expiry date.  The applicant will not be penalised for early 
renewal as any licence issued will start on the expiry of the existing 
licence.  Renewed licences will be sent by post to the applicant at 
their registered address and may take up to 3 working days to 
arrive.  Applicants for renewal are therefore encouraged to submit 
their renewal application as early as possible.    
 
The renewal application must be applied for prior to the expiry 
of the licence.  Applications for renewal received after the 
expiry of the licence shall be returned and a new application 
will need to be submitted; the vehicle in these circumstances 
will need to comply with the vehicle specifications, vehicles 
that do not will need to be considered by the Registration and 
Licensing Committee.   
 
The renewal application shall be accompanied by an insurance 
certificate or cover note which will be valid on the 1st day of the 
new licence and an M.O.T (where applicable).  Where a renewal 
application is not accompanied by the supporting documents, the 
application will be returned and will not be processed until the 
application is complete. 
 
Where the applicant has notified the authority that the vehicle is 
unfit and therefore does not have a valid M.O.T, the application 
can still be submitted but will not be issued until a valid M.O.T is 
received. 

 
 
 
 
 
 



  

4.0 Operators 
 
4.1 Requirement for a licence 
 
In order to ensure the safety of the public, any person who 
operates a Private Hire service must apply to the licensing 
authority for a Private Hire Operator’s licence. 
 
All applicants for a grant or renewal of a Private Hire Operator’s 
licence must submit a basic disclosure which can be obtained from 
Disclosure Scotland in order to satisfy the authority that they are a 
‘fit and proper’ person.  Operators that already hold a hackney 
carriage or private hire driver licence with this authority do not 
require the basic disclosure. 
 
Operating licences will be granted for a period of 5 years, however 
the licensing authority does have the discretion to issue licences of 
a shorter duration, if it considers this to be appropriate in the 
circumstances of the case. 
 
4.2 Operator conditions 
 
The Licensing Authority has the power to impose such conditions 
on an operator’s licence as it considers necessary to uphold the 
licensing objectives.  Standard conditions are set out in Appendix 
L 
  



  

5.0 Byelaws 
 
The Council has adopted Byelaws made under Section 68 Town 
Police Clauses Act 1847 and Section 171 of the Public Health Act 
1875 in respect to hackney carriages.  These byelaws contain 
additional requirements for both hackney carriage proprietors and 
drivers.  The byelaws do not form part of this policy, but are 
included at Appendix M for convenience purposes.   
 
6.0 Fees 
 
The Licensing Authority will set fees for licences at a level that will 
recover the full costs incurred by the Council for issue, 
administration compliance and where permitted enforcement of 
that type of licence. 
 
 
6.1 Review of fees 
 
Generally, the fees will be reviewed annually between January and 
March for implementation on 1 April following the review.  
However, the Council reserves the right to review the fees at any 
time. 
 
A list of current fees is available from the Licensing Section or at 
www.npt.gov.uk/licensing 
 
  

http://www.npt.gov.uk/licensing


  

7.0 Compliance and Enforcement 
 
 
7.1 Suspension of licence 
 
Where the Registration and Licensing Committee are satisfied that 
a person is no longer ‘fit and proper’ or has breached a licence 
condition, they may suspend a driver’s licence for a specified 
period. 
 
Authorised officers of the Council shall be permitted to temporarily 
suspend the licence of a vehicle should they have reason to 
believe that the safety or comfort of the public warrants such 
action.  The suspension can be lifted once any defects have been 
rectified. 
 
 
7.2 Revocation of licence 
 
Where the Registration and Licensing Committee are satisfied that 
a person is no longer ‘fit and proper’ or has breached a licence 
condition, they may revoke a driver’s licence. 
 
Authorised officers of the Council shall be permitted to revoke a 
driver’s licence with immediate effect where it is considered in the 
interests of public safety to do so. 
 
7.3 Refusal to renew a licence 
 
The Registration and Licensing Committee may decide an 
appropriate course of action is to order that the licence shall not be 
renewed. 
 
The person applying for a licence will have the opportunity to 
appeal this decision to the Magistrates’ Court.  
 
 
7.4 Prosecution of licence holders and non licence holders 
 
The licensing authority will have full regard to the Licensing 
Enforcement Policy in deciding whether a prosecution should be 
brought.  The Licenisng Enforcement Policy is available from the 
Licensing Section or at www.npt.gov.uk/licensing  

http://www.npt.gov.uk/licensing


  

 
7.5 Offences 
 
Offences in relation to Hackney Carriages are derived from the 
following sources: 
 

 Town Police Clauses Act 1847 

 Local Government (Miscellaneous Provisions) Act 1976 

 Neath Port Talbot CBC’s Conditions for hackney carriages 
 
Offences in relation to Private Hire are derived from the following 
sources: 
 

 Local Government (Miscellaneous Provisions) Act 1976 

 Neath Port Talbot CBC’s conditions for private hire drivers 

 Neath Port Talbot CBC’s conditions for private hire vehicles 
 
 
7.6 Appeals 
 
Any notifications of enforcement actions will include information on 
how to appeal and to whom the appeal is made, if a right of appeal 
exists. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Appendix A 
 

Hackney Carriage and Private Hire Driver Licence 
Application Procedure  

 
Driver Application Pack 
A driver application pack must be obtained from the Licensing 
Section, Civic Centre, Port Talbot SA13 1PJ Tel No: 01639 763050  
email:  licensing@npt.gov.uk or from the One Stop Shop at Neath 
Civic Centre. 
 
These notes are provided to assist you in completing your 
application for a drivers licence.  If you require any assistance or 
information please contact the Licensing Section on the above 
number.  
 
A list of current fees is available from the Licensing Section or 
alternatively on our website www.npt.gov.uk/licensing  
 
STAGE 1 – COMPLETING YOUR APPLICATION 
 
The Application Form 
 

 You must complete the application form ensuring that all 
questions are completed. 

 

 Please ensure that application form is signed and dated on 
page 3 

 

 The DVLA mandate (D796) attached at the back of the 
application form must also be completed.  You must also 
ensure that this form is signed and dated. 
 

The Medical Report 

 The Medical Report must be completed by your doctor or a 
doctor who has access to your medical records. 
 

 Please note that you are required to sign the Medical form 
twice on page 11. 

 

 You must also make sure that you have printed your name & 
date of birth on each page of the medical report. 

mailto:licensing@npt.gov.uk
http://www.npt.gov.uk/licensing


  

 

 It is essential that the doctor has signed one of the 
declarations on page 12 which specifies whether you meet or 
do not meet the group 2 standards. 

 

 The medical report MUST also be endorsed with the surgery 
stamp and signed and dated by your doctor.  Ensure that you 
check this before leaving the surgery. 
 

 Please ensure that all sections have been completed and all 
boxes ticked. 

 
The Disclosure & Barring Service (DBS) Form 
 
Please note that the application forms cannot be downloaded and 
must be obtained from the Licensing Section. 
 

 The DBS Form must be completed in black ink. 
 

 Use capital letters when completing the form 
 

 Complete all sections marked in yellow – if you do not, your 
form will be returned unprocessed and this will delay your 
application. 
 

 You must provide original documentation only; photocopies 
will not be accepted.  Refer to Disclosure & Barring Service 
(DBS) guidance which lists valid identity documents 
  

 You must provide all the addresses where you have lived in 
the last 5 years 

 

 Do not complete Section D on the application form. 
 

 Check that all the details you have written on the form are 
correct, before signing at Section E. 
 

 Do not complete Section W X & Y – (for Registered Body 
use only). 

 
 
 
 



  

STAGE 2 – SUBMITTING YOUR APPLICATION 
 
A completed application pack must be submitted in person to the 
Licensing Section at the Port Talbot Civic Centre.  Office hours for 
dealing with applications are:-  
 
Monday to Friday 09.00am – 12.00pm and 1.00pm – 3.00pm 
 
A completed application must include the following items:- 
 

 A fully completed application form (including the DVLA 
Mandate) properly signed and dated. 

 

 Your DVLA driving licence. Please note that the licence must 
show your current address. 
 

 A Medical Report completed and signed by your own Doctor, or 
a doctor who has access to your medical records.  (NB the 
doctor will make a charge for this report)  
 

 A Signed DBS Form and original supporting documents (see 
DBS guidance note attached and also contained within the DBS 
application form).  Photocopies are not acceptable 

 

 Relevant fee for DBS check  
 

 1 Passport sized photograph taken within the last 3 months 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

STAGE 3 – DBS & DVLA CHECKS 
 

 The DBS & DVLA checks are submitted by the Licensing 
Section and your application cannot be progressed until these 
have been returned.  At present these checks usually take 
between 2-6 weeks.  

  

 The DBS check result will be sent to your home address.  Once 
you have received the DBS check result, you must return this to 
the Licensing Authority forthwith to prevent any delays in your 
application. 
 

 If there are any convictions shown on the DBS check result then 
your application may need to be considered by the Registration 
and Licensing Committee.  You will be advised of this and 
notified in writing of the date and time of a hearing.  It is likely 
that you will be invited to attend the hearing. 

 

 If your application is refused by the Registration & Licensing 
Committee, you have the right of appeal to the Magistrates’ 
Court within 21 days of receiving written notice of refusal. 

 

 If your application is approved confirmation will be sent to you in 
writing, although it is not necessary for you to have received this 
letter before you complete the application process. 

 
 
STAGE 4 – KNOWLEDGE TEST 
 

 The knowledge test is administered by the Licensing Authority. 
Appointments to undertake the test can be made directly with 
the Licensing Section. 

 

 The Knowledge test can be undertaken at any point during the 
application period.   

 

 You will need to have successfully completed the Knowledge 
test and be in receipt of the completion certificate before a 
decision can be made on whether to grant a driver licence.   

 

 Tests are scheduled to take place on a fortnightly basis and are 
usually on a Wednesday morning at the Port Talbot Civic 
Centre. 



  

 You must pay the relevant fee when you attend for the test.  
You will not be allowed to sit the test if you have not paid the 
fee.   

 
 
STAGE 5 – ISSUE OF LICENCE 
 

 You will need to produce your DVLA driving licence again.   
 

 You will need to pay the relevant fee for grant of the licence. 
 
 
 
 
 
 
 
 
 
 
 

 
   



  

Appendix B 
 

Hackney Carriage and Private Hire Driver & Operator Licensing 
Assessing the Suitability of Prospective and Existing Drivers and 

Operators  
 

1.0 Introduction 

 

1.1 The purpose of this policy is to provide guidance on the criteria 

taken into account by Neath Port Talbot County Borough Council 

(the Licensing Authority) when determining whether or not an 

applicant or an existing licence holder is a fit and proper person to 

hold a hackney carriage or private hire drivers and/or operator 

licence.  
 

1.2 The guidance will normally be used to assess applicants and 

existing drivers who may have one or two current convictions or 

specified matters against them. 

 The Committee is unlikely to grant a licence where there are 

significant convictions and or a pattern of repeat offending. 

1.3 The overriding aim of the policy is to protect the safety of the 

public. 

 

2.0 General 

 

2.1 In this policy references to the “Committee” relate to the 

Registration and Licensing Committee of the Licensing Authority 

or such other Committee as may be appointed from time to time to 

discharge the Licensing Authority’s function relating to the 

licensing of hackney carriages and private hire drivers. 

 

2.2 There may be occasions  where it is appropriate to depart from 

these guidelines for example where the offence is a one off 

occasion or there are mitigating circumstances, or alternatively 

where there are many or continuous offences which may show a 

pattern of offending and unfitness. 

 

2.3 In assessing the action to take, the safety of the travelling public 

must be the paramount concern. 

 

 

 

3.0 Legislation 



  

 

3.1  Under the provisions of Sections 51 and 59, of the Local 

 Government (Miscellaneous Provisions) Act 1976, the Licensing 

 Authority is required to ensure that an applicant for the grant or 

 renewal of a hackney carriage and/ or private hire drivers or 

  operators licence is a ‘fit and proper’ person  to hold such a licence.  

 

3.2  Section 61 of the Local Government (Miscellaneous Provisions) 

 Act 1976 allows the Licensing Authority to suspend, revoke or 

 refuse to renew the licence of a driver of a hackney carriage or 

 private hire vehicle if convicted of an offence involving 

 dishonesty, indecency, violence, failure to comply with the 

 provisions of the Act or the Town Police Clauses Act 1847, or  for 

 any other reasonable cause.   

 

3.3 The Rehabilitation of Offenders Act 1974 

(Exceptions)(Amendment) Order 2002, allows the Licensing 

Authority to take into account all convictions recorded against an 

applicant, or the holder of a private hire or hackney carriage 

driver’s licence, whether spent or not. Therefore the Authority will 

have regard to all relevant convictions, particularly where there is a 

long history of offending or a pattern of repeat offending. 

 

4.0 Specified Matters 

 

4.1. When considering a licence application or issues relating to an 

existing licensed driver, the Licensing Authority will take into 

account the following specified matters which are considered 

relevant when assessing whether a person is fit and proper:- 

 

 1.   Criminal convictions 

 2.   Cautions 

 3.   Fixed penalty notices 

 4.   Anti-social behaviour orders 

 5.   Drink banning orders 

 6.   Breach of licensing conditions 

 7.   Formal warnings 

 8.   Charges awaiting trial 

 

 The existence of any of the above matters does not necessarily 

mean that an applicant will not be issued with a licence.  However, 

the Licensing Authority will consider in detail:- 

 



  

 The number and relevance of the matters listed above  

 How serious the matters were, and;  

 How recent they were  

 The age of the individual at the time of their occurrence. 

In addition in the case of an existing licensed driver the Licensing 

Authority will also take into account:- 

 

 The period that the licence has been held. 

 The conduct/history of the driver. 

 

4.2 The information set out below is not exhaustive, nor is it in any 

 order of priority. It is intended to guide the Committee in 

 determining the degree of weight to give to a conviction, or other 

 specified matter prior to reaching a conclusion about the case 

 before them.  

 As a general principle: 

i) each case will be determined on it’s own merit, and; 

ii) the overriding consideration will be the protection of the 

public, and; 

iii) where there is evidence causing significant doubt about the 

fitness or suitability of an applicant or licence holder, the 

Committee will exercise its discretion in order to protect the 

safety of the public and refuse the application, or revoke the 

licence; 

iv) the periods of time specified below relate to where there are 

no more than two convictions or other specified matters. 

v) The policy will apply to offences which are similar to, or 

replace those set out below including “attempted”, 

“conspiracy to”, etc. 

 

Major Driving Offences 

 

4.3 For the purposes of this policy the driving offence(s) specified in 

Appendix A are considered to be major driving offences.  One 

conviction for a major driving offence within 6 months prior to the 

date of the application is likely to merit refusal. Two convictions 

for this type of offence within a period of five years prior to the 

date of the application is also likely to merit refusal. 

 

 Minor Driving Offences 

 

4.4 For the purposes of this policy a minor driving offence is one that 

 is not  included in Appendix A. One conviction for a minor driving 



  

 offence will  not usually result in refusal.  Two convictions within 

 twelve months prior to the date of application may result in a 

 refusal, particularly where they  are for the same offence e.g. 

 speeding.    

 

Breach of Licensing Legislation, Byelaw or Licence Condition  

 

4.5 The holder of a hackney carriage or private hire driver licence 

found by an authorised officer of the Licensing Authority, or a 

police officer, to be in breach of licensing legislation or a byelaw 

or licence condition is on the first occasion, likely to be warned in 

writing as to future conduct, provided that in breaching the 

licensing legislation, the byelaw or condition the safety of 

passengers or the public was not put at risk.  

 

4.6 The Committee may suspend or revoke a hackney carriage or 

private hire driver licence where the holder has committed more 

than one breach of licensing legislation, licence condition or 

byelaw, or a single breach is considered so serious as to require 

suspension or revocation. 

  

 The above is irrespective of any legal proceedings which may be 

pending or have been taken. 

 

Disqualification from Driving (excluding Drink/Drive Offences)  

 

4.7 Where a period of disqualification has been reduced due to the 

 offender attending a designated course, the Licensing Authority 

 will only take this  into account if proof of attendance at the course 

 is provided. 

 

4.8 Where a recent conviction has resulted in a period of 

disqualification of up to 2 months, an application is unlikely to be 

granted unless a period of at least 12 months has elapsed from the 

end of the disqualification period. This period may be reduced, at 

the discretion of the Committee where an applicant has 

successfully completed further recognised driver training and or 

testing since the disqualification ended. 

 

4.9 Where a recent conviction has resulted in a period of 

disqualification of up to 12 months, an application is unlikely to be 

granted unless a period of at least 2 years has elapsed from the end 

of the disqualification period. This period may be reduced at the 



  

discretion of the Committee, where an applicant has successfully 

completed further recognised driver training and or testing since 

the disqualification period ended. 

 

4.10 Where a recent conviction has resulted in a period of 

disqualification of 12 months or more, an application is unlikely to 

be granted unless a period of at least three years has elapsed from 

the end of the disqualification period. The three-year period may be 

reduced to no less than 2 years at the discretion of the Committee, 

where an applicant has successfully completed further recognised 

driver training and or testing since the disqualification ended. 

 

4.11 The Committee is unlikely to grant an application for a private hire 

 or Hackney carriage driver's licence from a person that has been 

 disqualified  from driving for a period of 3 years or more. 

 

Driving Under the Influence of Alcohol  

 

4.12 A serious view will be taken of a conviction for driving or being in 

 charge of a vehicle whilst under the influence of alcohol. A single 

 conviction may not result in an application being refused, provided 

 that at least three years have elapsed since the ending of the 

 disqualification. A conviction for ‘refusing or failing to provide a 

 specimen’ will be treated in the same way.  

 

4.13 Applicants with two convictions in the previous ten years for 

driving or being in charge of a vehicle whilst under the influence of 

alcohol or refusing or failing to provide a specimen are unlikely to 

be granted a licence.  

 

Drug Related Offences 

 

4.14 An applicant with a conviction for possession of an illegal 

substance will usually be required to show a period of at least three 

years free of conviction before an application is granted.  If there 

are two convictions then a period of at least 5 years free of 

conviction must be shown.  If the applicant has received treatment 

for addiction, then the period shall be five years following 

successful detoxification treatment.  

 

4.15 The Committee is unlikely to grant an application from a person 

convicted of any offence involving the supply of illegal substances 



  

to others, unless a period of at least ten years has elapsed since 

conviction. 

 

Drunkenness (Not in a Motor Vehicle) 

 

4.16 An isolated conviction for drunkenness is unlikely to result in an 

application being refused, provided it is not associated with other 

criminal conduct.  Two convictions in the previous three years for 

drunkenness is likely to result in refusal of the application.  Any 

indication of a medical problem will necessitate a medical report to 

be provided by the applicant. If an applicant is assessed as being 

alcohol dependant, a period of five years following successful 

treatment shall elapse, before a further licence application is 

considered.  

       A current licence holder may have his/her licence suspended 

pending the outcome of the medical report. A medical report 

confirming alcohol dependency will result in revocation of a 

licence. 

 

Sex & Indecency Offences 

 

4.17 As licensed drivers often carry unaccompanied and vulnerable 

 passengers, applicants with convictions for sexual offences will be 

 closely scrutinised.  Those with convictions for the more  serious 

 sexual offences will be refused.  For other offences, applicants will 

 be expected to show a substantial period free of conviction for such 

 offences before an  application will be approved.  

  

4.18 Unless there are exceptional circumstances, an application, will 

 normally be refused where the applicant has a conviction for an 

 offence such as: 

  Rape 

  Assault by penetration 

  Offences involving children or vulnerable adults 

 

4.19 Before an application is approved an applicant should be free of 

 conviction for at least 10 years (or at least 3 years must have 

 passed since the completion of the sentence, whichever is longer), 

 if he has a conviction for an offence such as: 

  Sexual Assault 

  Indecent Assault 

  Possession of indecent photographs, child pornography 

  Exploitation of prostitution 



  

  Trafficking for sexual exploitation 

 

4.20 Before an application is approved an applicant should be free of 

 conviction for at least 3 years (or at least 3 years must have passed 

 since the completion of the sentence, whichever is longer), if he 

 has a conviction for an offence such as: 

 

  Indecent exposure 

  Soliciting (kerb crawling) 

 

4.21 In addition to the above the Licensing Authority will not normally 

 grant a licence to any applicant who is currently on the Sex 

 Offenders Register. 

 

4.22 An application will normally be refused if an applicant has more 

 than one conviction for a sex or indecency offence. 

 

 Violence 

 

4.23 The Committee is unlikely to grant an application from a person 

 convicted of an offence involving the use of violence unless a 

 period of between  three and ten years free of conviction can be 

 demonstrated (dependent on the nature and seriousness of the 

 offence).  If a person has more than one conviction for this type of 

 offence, then it is unlikely that the application will be granted. 

 

4.24 Offences set out below will normally require a period of at least 

three years free of conviction from the date of application before it 

is likely that a licence will be issued. 

Common Assault 

Actual bodily harm 

Affray 

Sec 4 Public Order Act 1986   Causing harassment, alarm or 

 distress 

Sec 4a Public Order Act 1986 Intentional harassment, alarm or 

 distress 

Sec 5 Public Order Act 1986 Fear of provocation of violence 

Obstruction 

Possession of offensive weapon 

Criminal damage 

 



  

4.25 A period of at least five years free of conviction from the date of 

application will normally be required in respect of the following 

offences. 

 

 Offences set out above in 4.24 which are racially-aggravated  

 Malicious wounding 

 Grievous Bodily Harm 

 Assault on Police 

 Resisting arrest 

 

4.26 An application will also normally be refused where the applicant 

has a conviction for an offence below and the conviction is less 

than 10 years prior to the date of application: 

 

 Arson 

 Malicious wounding or grievous bodily harm which is 

racially aggravated 

 Grievous bodily harm with intent 

 Robbery 

 Possession of firearm 

 Riot 

 Assault Police with intent to resist arrest 

 Violent disorder 

 

4.27 An application will normally be refused where the applicant has a 

  conviction for an offence of:- 

 

 Murder 

 Manslaughter 

 Manslaughter or culpable homicide while driving    

              

Dishonesty 

 

4.28 The Committee is unlikely to grant an application from a person 

 convicted of an offence involving dishonesty unless at least three 

 years free of conviction from the date of application has elapsed.  If 

 a person has two convictions for this type of offence, then at least 

 five years free of conviction should have elapsed, since the most 

 recent conviction, before an application is considered 

 The following offences will be considered under this category 

i    Theft 



  

ii   Burglary 

iii  Fraud 

iv  Benefit fraud (including offences under sec111A and 112 Social  

     Security Administration Act1992)                                      

v   Handling/Receiving stolen goods. 

vi   Forgery 

vii  Conspiracy to defraud 

viii Obtaining property or money by deception. 

xi   Other deception 

x    Similar offences or offences which replace the above. 

 

 Repeat Offending  

 

4.29 Whilst an applicant may not have committed recent offences and 

 could  comply with the criteria set in paragraph 4.3 to 4.28 the 

 Committee is unlikely to grant an application from a person with a 

 record of historic persistent offending, where the criminal record 

 shows a lack of regard for the well being of others or for property.  

 

 Other Offences 

 

4.30 The Committee will normally revoke a private hire or hackney 

carriage driver and or operators licence where the holder has been 

convicted of an offence involving obstruction of, or making a false 

statement to, or the use of violence or threatening behaviour 

towards, a police officer or an authorised officer of the Licensing 

Authority.  

 

4.31 The Committee may take into account any other convictions, 

cautions or fixed penalty notices or charges awaiting trial not 

covered in the above categories, where it is considered relevant and 

appropriate. 
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5.0 Non Conviction Information 
 

5.1 If an applicant has, on more than one occasion, been arrested or 

charged, but not convicted, for a serious offence which suggests he 

could be a danger to the public, consideration should be given to 

refusing the application.  Such offences would include serious 

violent offences and serious sex offences. 

 

6.0 Cautions 
 

6.1 Admission of guilt is required before a caution can be issued.  

Every case will be considered on its own merits including the 

details and nature of the offence. 



  

Major Traffic Offences 

 

For the purpose of this policy, the following are deemed to be major 

traffic offences. 

 

AC10  Failing to stop after an accident 

AC20 Failing to give particulars or to report an accident within 24 

hours 

AC30 Undefined accident offences 

 

BA10 Driving while disqualified by order of court 

BA30 Attempting to drive while disqualified by order of court 

 

CD40 Causing death through careless driving when unfit through 

drink 

CD50 Causing death by careless driving when unfit through drugs 

CD60 Causing death by careless driving with alcohol level above 

the limit 

CD70 Causing death by careless driving then failing to supply a 

specimen for analysis 

 

CD80 Causing death by careless, or inconsiderate, driving 

CD90 Causing death by driving: unlicensed, disqualified or 

uninsured drivers 

 

DD40 Dangerous driving  

DD60 Manslaughter or culpable homicide while driving a vehicle 

DD80 Causing death by dangerous driving 

DD90 Furious driving 

 

DR10 Driving or attempting to drive with alcohol level above limit 

DR20 Driving or attempting to drive while unfit through drink 

DR30 Driving or attempting to drive then failing to supply a 

specimen for analysis 

 

DR40 In charge of a vehicle while alcohol level above limit 

DR50 In charge of a vehicle while unfit through drink 

DR60 Failure to provide a specimen for analysis in circumstances 

other than driving or attempting to drive 

R70 Failing to provide specimen for breath test 

 

 

DR80 Driving or attempting to drive when unfit through drugs 



  

DR90 In charge of a vehicle when unfit through drugs 

 

IN10 Using a vehicle uninsured against third party risks 

 

LC20 Driving otherwise than in accordance with a licence 

LC30 Driving after making a false declaration about fitness when 

applying for a licence 

LC40 Driving a vehicle having failed to notify a disability 

LC50 Driving after a licence has been revoked or refused on 

medical grounds 

 

MS50 Motor racing on the highway 

MS60 Offences not covered by other codes 

MS90 Failure to give information as to identity of driver etc 

 

UT50 Aggravated taking of a vehicle 

 

Offences of aiding, abetting, counselling, procuring, causing, permitting, 

or inciting, any of the above 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Appendix C 
 

Conditions for the Licensing of Private Hire Drivers  
 
 
Introduction 
 
These conditions apply to drivers of private hire vehicles. 
 
         
General 
 
1. The licence is granted to the person named thereon to act as 

a driver of a Private Hire Vehicle within the district of the 
Council subject to the consent of the operator/proprietor of 
such vehicle and to such Acts and Bye-Laws as are or may 
from time to time be in force in the said district. 

 
2. Private Hire drivers shall not display signs etc, in or on the 

vehicle, which suggests the vehicle is for hire. 
 
3. If the driver is permitted or employed to drive a Private Hire 

Vehicle of which he is not the proprietor, he/she shall before 
commencing to drive that vehicle, deposit their licence with 
that proprietor for retention by him/her until such time as the 
driver ceases to be permitted or employed to drive any 
vehicles owned by the proprietor. 

 
Driver Badge 
 
4. The badge issued by the Council must be worn so as to be 

plainly and distinctly visible in a conspicuous position (on the 
upper part of the body not at the waist) at all times whilst the 
driver is undertaking licensed duties. 

 
5. Where a licence or badge is lost a duplicate must be 

obtained as soon as possible.   
 
 
 
 
 
 



  

The Driver 
 
6. Shall at all times; 
 
(i) Convey a reasonable quantity of luggage; 
(ii) Afford reasonable assistance in loading and unloading 

passenger luggage; 
(iii) Afford reasonable assistance in removing luggage to or 

from the entrance of any building, station or place at which 
he/she may take up or set down such persons; 

(iv) Whilst on duty behave in a civil and orderly manner towards 
all passengers and members of the public; 

(v) Be appropriately dressed in suitable clean clothing, and 
comply with any code of guidance issued by the authority.   

(vi) Not without the express consent of the hirer, drink or eat in 
the vehicle; 

(vii) Not without the express consent of the hirer play any radio 
or sound  reproducing instrument or equipment in the 
vehicle other than for the  purpose of sending or receiving 
messages in connection with the operation  of the vehicle; 

(viii) At no time cause or permit the noise emitted by any radio or 
previously mentioned equipment in the vehicle which 
he/she is driving to be the source of nuisance or annoyance 
to any persons whether inside or outside the vehicle; 

(ix) Keep licensed vehicles to a high degree of cleanliness; 
(x) Refrain from smoking in the vehicle. 
 
7. Every driver of a licensed vehicle shall not permit to be 
conveyed in that vehicle a greater number of passengers exclusive 
of the driver than the number of persons specified in the licence 
issued in respect of that vehicle; 
 
8. The driver shall not allow to be conveyed in the front of a 

licensed vehicle any child below the age of 10 years 
 
9. The driver shall not without the consent of the hirer of the 

vehicle convey or permit to be conveyed any other person in 
the vehicle. 

 
10. The driver shall at his/her discretion, convey animals, which 

are in the custody of the hirer and in this case the animal, 
must be conveyed in the rear of the vehicle.  Dogs assisting 



  

blind or deaf passengers must always be permitted to be 
conveyed in the vehicle. 

 
 
Fares 
 
11. If a Private Hire Vehicle is fitted with a taxi meter, the driver 

shall not cause the fare recorded thereon to be cancelled or 
concealed until the hirer has had a reasonable opportunity of 
scrutinising it and has paid the fare. 

 
12. The driver of a private hire vehicle shall not demand from 

any hirer a fare in excess of any previously agreed for that 
hiring between the hirer and the operator or, if the vehicle is 
fitted with a taxi meter and there is no previous agreement as 
to the fare, the fare shown on the face of the taxi meter. 

 
Written Receipts 
 
13. Every driver of a licensed vehicle shall if required by the 

hirer, provide him/her with a written receipt for the fare paid. 
 
Conditions 
 
14. Every driver shall at times when driving a licensed vehicle, 
 carry with him a copy  of these conditions, and shall make 
 them available for inspection by the hirer or any other 
 passenger on request.  
 
Police Check & Notification of Convictions 
 
15. A driver of a licensed vehicle shall within 7 days of a 

conviction, notify the Council in writing of all and any 
convictions imposed upon him/her namely:- 

 
(i) Any offence under the Road Traffic Acts and Regulations 

made thereunder; 
(ii) Any criminal offence; 
 
 
 
 
 



  

Vehicle Checks 
 
16. Every licensed driver shall carry out on a daily basis an 

examination of the interior and exterior of the vehicle to 
ensure that relevant lighting requirements and the 
Construction and Use Regulations are complied with and 
that the vehicle is suitable and safe (interior & exterior) for 
use as a licensed vehicle.  Any defects must be rectified 
immediately by the driver or proprietor. 

 
17. Every licensed driver shall advise the proprietor in writing 

immediately of any defects, which may affect the safety of 
the driver, passengers or other persons. 

 
Change of Address 
 
18. The driver shall notify the Council in writing of any change of 

his/her address during the period of the licence and within 7 
days of such change taking place. 

 
Medical 
 
19. Every driver must notify the Council of any medical condition 

that may affect their fitness to drive. 
 

Lost Property 
 
20. The driver of a licensed vehicle shall immediately after the 

termination of any hiring or as soon as practicable thereafter, 
carefully search the vehicle for any property left by 
passengers. 

 
21. If any property left by any passenger is found, the driver shall 

take it as soon as possible and in any event within 48 hours 
(unless claimed by the owner) to a police station in the 
district and leave it in the custody of the officer in charge.  
The driver must obtain a receipt for it. 

 
Fire Extinguisher in vehicle 
 
22. The driver shall immediately notify the operator or proprietor 

of the vehicle if the extinguisher provided is defective or has 
been discharged. 



  

Prompt Attendance  
 
23. The driver of a licensed vehicle shall, if he/she has been 

hired to be in attendance at an appointed time and place, 
punctually attend at the appointed time and place. 

 
24. The driver, when hired to drive to any particular destination, 

shall subject to any directions given by the hirer, proceed to 
that destination by the shortest available route. 

 
Suspension, Revocation & Prosecution 
 
36. The Council has the power to suspend, revoke or refuse to 

renew a licence on appropriate grounds.  Where a licence 
has been obtained by giving false or incomplete information, 
consideration will be given to suspending, revoking or 
refusing the licence.  The driver will also be liable to 
prosecution. 

 
37. Failure to comply with these conditions could result in 

suspension or revocation of the licence and/or prosecution. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Appendix D 
 

Application Procedure for a Hackney Carriage / Private Hire 
Vehicle Licence 

 
Stage 1 – Vehicle Specifications 
 
An applicant wishing to licence a vehicle as a Hackney Carriage or 
Private Hire Vehicle must ensure that the vehicle complies with the 
vehicle specifications shown at Appendix E for Hackney Carriage 
vehicles and Appendix F for Private Hire vehicles. 
 
For vehicles which have not previously been inspected and 
measured by the Licensing Section, the applicant will need to 
arrange for the vehicle or an identical model to be made available 
for inspection at the Port Talbot Civic Centre.  A list of approved 
vehicles which meet the size requirements contained in the vehicle 
specifications is available from the Licensing Section. 
  
Applicants are strongly advised not to purchase a vehicle until it 
has been approved. 
 
 
Stage 2 – Vehicle Inspection 
 
Applicants are required to arrange with the Licensing Section for 
their vehicle to be inspected at the Council’s testing facilities, 
which are located at Tregelles Court, Neath Abbey Road, Neath 
Abbey, SA10 7DF 
 
Vehicles are inspected in accordance with the “Hackney Carriage 
and Private Hire National Inspection Standards” and the “VOSA 
Car and Light Commercial Vehicle Testing Standards”   
 
Once the vehicle inspection is complete, the applicant will receive 
an inspection report detailing whether or not the vehicle has 
passed the inspection.  A vehicle must achieve a pass result 
before it can be licensed. 
 
 
 
 
 



  

Stage 3 – Submitting Your Application 
 
A completed application must be submitted in person to the 
Licensing Section at the Port Talbot Civic Centre.  Office hours for 
dealing with applications are:-  
 
Monday to Friday 09.00am – 12.00pm and 1.00pm – 3.00pm 
 
A completed application must include the following items:- 
 

 A fully completed application form properly signed and dated. 
 

 The full vehicle registration document (V5) 
 

 An insurance certificate or cover note that expressly indicates 
the correct insurance cover for its class. 

 

 A valid M.O.T (where applicable) 
 

 Current fee 
 

 Where a vehicle has been converted or modified e.g. for 
wheelchair access, an appropriate type approval certificate shall 
also be required. 

 
 

Stage 4 – Meter Test (hackney carriage vehicles only) 
 
A measured mile has been created on a road in close proximity of 
the Port Talbot Civic Centre.  The applicant, accompanied by a 
licensing officer, will need to drive the vehicle along the measured 
mile, whilst the Licensing Officer tests the meter. 
 
A licence will not be able to be issued until the meter is confirmed 
as accurate by the Licensing Officer. 

 
Stage 5 – Issue of Licence 
 
Once all the above stages have been completed the licence can 
be issued.  The applicant will be issued with 2 self-adhesive doors 
signs, a back plate and back plate holder. 
 



  

Appendix E 
 

Hackney Carriage Vehicle Specifications  
 

The Neath Port Talbot County Borough Council “the Council” has 
adopted the following vehicle specifications for Hackney Carriage 
Vehicles. 
   
The Council will use these as a basis for exercising its discretion 
when making decisions about licensing vehicles as hackney 
carriages. 
 

Documents to accompany applications 
 

1. All applications shall be made in writing on the prescribed 
form. 

 
2. All documentation shall be originals except where 

documents are provided directly to the authority from the 
issuer. 

 
3. All applications shall be accompanied by the Vehicle 

Registration Document (V5).  In situations where the 
Registration Document has been sent to the DVLA for 
processing, it shall be presented to the Licensing Section 
within 21 days of the issue of the licence. 

 
4. Where a vehicle has been modified post DVLA 

registration, applications shall be accompanied by the 
appropriate type approval issued by VOSA. 

 
5. All applications shall be accompanied by a valid certificate 

of insurance which covers the use of the vehicle for public 
hire and reward.  Where the vehicle is covered under a 
fleet policy, the application shall also be accompanied by 
the policy schedule of vehicles.  

 
6. Applications for vehicles that are one year old shall also be 

accompanied by a Ministry of Transport test certificate 
(M.O.T)  

 



  

7. Applications shall be accompanied by a satisfactory test 
certificate issued at the Council’s Vehicle Inspection 
Centre. 

 

Non Wheelchair Accessible Vehicles 
 

8. Non wheelchair accessible vehicles shall only be 
considered for licensing as a replacement for an existing 
non wheelchair accessible vehicle 
 

9. Vehicles shall meet the following minimum dimensions 
without modification to the manufacturer’s specification:- 

 
(a) Height (Inside) 
From the top of the seat cushion to the roof at the lowest part 
shall not be less than 800mm. 

 
(b) Knee Space 
Each seat shall have at least 200mm knee space. 

 
(c) Seats (Width) 
The width of the back seat from the squab to the front edge 
shall not be less than 450mm. 

 
(d) Rear Seat (Length) 
The rear seat measured between the arm rests shall provide 
not less than 400mm per person. 

 
Wheel Chair Accessible Vehicles 

 

10. New vehicle licence will only be issued to wheelchair 
accessible vehicles. 
 

11. Where a wheelchair accessible vehicle is being replaced, 
the new vehicle shall also be wheelchair accessible. 
 

12. Vehicles shall meet the following minimum dimensions 
without modification to the manufacturer’s specification:- 

 
(a) Height (Inside) 
From the top of the seat cushion to the roof at the lowest part 
shall not be less than 800mm. 
 



  

 
(b) Knee Space 
Each seat shall have at least 200mm knee space. 

 
(c) Seats (Width) 
The width of the back seat from the squab to the front edge 
shall not be less than 450mm.  

 
(d) Rear Seat (Length) 
The rear seat measured between the arm rests shall provide 
not less than 400mm per person. 

 
13. Vehicles shall be equipped with a ramp / lift for the loading 

of a wheelchair and occupant. An adequate locating 
device shall be fitted to ensure the ramp does not slip or 
tilt when in use. 
 

14. All ramps and lifts are to be clearly marked with a safe 
working load (SWL) specified in kilograms. 
 

15. Lifts shall be maintained and inspected in accordance with 
current legislative requirements. 

 
16. Ramps shall be provided with a non-slip surface with a 

contrasting colour at the edges. 
 

17. Vehicles shall have adequate provision for the storage of 
ramps without impeding access or egress of passengers. 

 
18. Vehicles shall be equipped with approved anchorages for 

securing the wheelchair.  A separate approved seatbelt/ 
restraint shall be provided for securing the passenger 
whilst travelling in the wheelchair. 

 
19. Vehicles shall have a non-slip floor surface fitted to the 

passenger compartment.  
 

20. Grab handles / rails shall be provided on all passenger 
door entrances. These shall be highly coloured to assist 
persons with limited vision. 

 
 
 



  

General (applies to all vehicles) 
 

21. Vehicles shall be constructed and maintained so as to be 
safe and comfortable 

 
22. Vehicles shall be coloured black, which shall be confirmed 

on the vehicles registration document (V5) 
 

23. Vehicles shall be right hand drive 
 

24. Vehicles shall be fitted with at least 4 doors. 
 

25. Vehicle seats, floor covers and interior trims shall be clean 
and free from tears, damage, grease or any other 
contamination. 

 
26. The vehicle body shell shall be in a good condition, free 

from rust, holes, broken metal or any other visible 
damage. 

 
27. Vehicle doors shall open sufficiently wide so as to allow 

easy access to and egress from the vehicle and cause no 
inconvenience to passengers. 
 

28. All vehicle doors and windows when closed, shall be 
suitably sealed so that there are no gaps which allows 
wind and / or weather to enter the vehicle.  
 

29. All seats shall be fitted with seat belts that comply with the 
relevant British or European standards. 

 
30. Vehicles shall be equipped with interior lighting that is 

either operated automatically when the doors are opened 
or by a separate switch located near the driver. 

 
31. Vehicles shall have adequate space for luggage, which 

shall either be in the form of a separate luggage 
compartment or an area where luggage can be properly 
restrained in the event of an accident or emergency stop.  

 
32. Vehicles shall be equipped with childproof locks to the rear 

doors.  
 



  

33. Vehicles adapted to use LPG shall have the tank installed 
within the luggage compartment of the vehicle.  Adequate 
space for luggage shall be retained.  

 
34. Vehicles shall be equipped with either, 

 A spare wheel of full or space saver design in good 
condition and the tools to change a wheel, or 

 An emergency puncture repair kit which has not 
passed the expiry date. 
 

 
35. Where the road to floor height of the vehicle is 400mm or 

more then a suitable retractable step shall be fitted.  The 
step shall be a minimum of 250mm deep and provided 
with a non slip surface and edged in a highly visible 
contrasting colour. 
 

36. Vehicles shall be fitted with an approved taximeter which 
complies with current legislation requirements.  It shall be 
capable of registering at least three tariffs. 

 
37. The application of films or tints to windows is not permitted 

other than manufacturer’s factory fitted tints.  Windscreen 
shall allow at least 75% of light to pass through.  All other 
windows shall allow at least 70% of light to pass through. 

 
38. The vehicle shall be fitted on or above the roof with an 

illuminated sign with the wording “TAXI or TACSI”. The 
light shall be linked to the meter or independently 
controlled. 

 
39. Consideration will be given to the licensing of dual or 

alternative fuelled vehicles, where:- 
 

1. Factory fitted by the manufacturer 
2. Retro fitted and certified by an installer approved 

by the relevant manufacturer or recognised 
approval scheme 

3. The installation does not impact on the storage of 
luggage. 

 
40. Vehicles that have a screen or partition between the front 

and rear seats shall have a suitable means of 



  

communication between the driver and the passengers.  
The screen or partition shall also have a suitable aperture 
for the payment of fares. 
 

41. Where a vehicle is equipped with a CCTV system, this 
must comply with the “Specifications and Conditions for 
Closed Circuit Television Cameras (CCTV) in Hackney 
Carriage and Private Hire Vehicles” as set out in the 
Council’s taxi policy. 
 

 
 

Temporary Replacement Vehicles 
 

42. The Council shall consider the temporary licensing of a 
vehicle as a replacement for an existing licensed vehicle 
which has been involved in an accident.  

 
43. Vehicles to be licensed as a temporary replacement shall 

comply with the pre licensing requirements as detailed 
above. 
 

44. The Council shall exempt the original licensed vehicle from 
the age and mileage restriction on relicensing.  All other 
pre licensing requirements shall be complied with. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Appendix F 
 

Private Hire Vehicle Specifications 
 
The Neath Port Talbot County Borough Council “the Council” has 
adopted the following vehicle specifications for Private Hire 
Vehicles.   
The Council will use these as a basis for exercising its discretion 
when making decisions about licensing vehicles as private hire 
vehicles. 
  

Documents to accompany applications 
 

1. All applications shall be made in writing on the prescribed 
form. 

 
2. All documentation shall be originals except where 

documents are provided directly to the authority from the 
issuer. 

 
3. All applications shall be accompanied by the Vehicle 

Registration Document (V5).  In situations where the 
Registration Document has been sent to the DVLA for 
processing, it shall be presented to the Licensing Section 
within 21 days of the issue of the licence. 

 
4. Where a vehicle has been modified post DVLA registration, 

applications shall be accompanied by the appropriate type 
approval issued by VOSA. 

 
5. All applications shall be accompanied by a valid certificate 

of insurance which covers the use of the vehicle for public 
hire and reward.  Where the vehicle is covered under a 
fleet policy, the application shall also be accompanied by 
the policy schedule of vehicles.  

 
6. Applications for vehicles that are three years old shall also 

be accompanied by a Ministry of Transport test certificate 
(M.O.T)  

 
7. Applications shall be accompanied by a satisfactory test 

certificate issued at the Council’s Vehicle Inspection 
Centre. 



  

 
 

Non Wheelchair Accessible Vehicles 
 

8. Vehicles shall meet the following minimum dimensions 
without modification to the manufacturer’s specification:- 

 
(a) Height (Inside) 
From the top of the seat cushion to the roof at the lowest part 
shall not be less than 800mm. 

 
(b) Knee Space 
Each seat shall have at least 200mm knee space. 

 
(c) Seats (Width) 
The width of the back seat from the squab to the front edge 
shall not be less than 450mm. 

 
(d) Rear Seat (Length) 
The rear seat measured between the arm rests shall provide 
not less than 400mm per person. 

 
Wheel Chair Accessible Vehicles 

  
10. Wheelchair accessible vehicles may be side or rear 

loading. 
 
11. Vehicles shall meet the following minimum dimensions 

without modification to the manufacturer’s specification:- 
 
(a) Height (Inside) 
From the top of the seat cushion to the roof at the lowest part 
shall not be less than 800mm. 

 
(b) Knee Space 
Each seat shall have at least 200mm knee space. 

 
(c) Seats (Width) 
The width of the back seat from the squab to the front edge 
shall not be less than 450mm.  

 
(d) Rear Seat (Length) 



  

The rear seat measured between the arm rests shall provide 
not less than 400mm per person. 

 
 

12. Vehicles shall be equipped with a ramp / lift for the loading 
of a wheelchair and occupant. An adequate locating 
device shall be fitted to ensure the ramp does not slip or 
tilt when in use.  Lifts shall be maintained and inspected in 
accordance with current legislative requirements. 

 
13. Ramps shall be provided with a non-slip surface with a 

contrasting colour at the edges. 
 

14. Vehicles shall have adequate provision for the storage of 
ramps without impeding access or egress of passengers. 

 
15. All ramps and lifts are to be clearly marked with a safe 

working load (SWL) specified in kilograms. 
 

16. Vehicles shall be equipped with approved anchorages for 
securing the wheelchair.  A separate approved seatbelt/ 
restraint shall be provided for securing the passenger 
whilst travelling in the wheelchair. 

 
17. Vehicles shall have a non-slip floor surface fitted to the 

passenger compartment.  
 

18. Grab handles / rails shall be provided on all passenger 
door entrances. These shall be highly coloured to assist 
persons with limited vision. 

 
General (applies to all vehicles) 

 
19. Vehicles shall be constructed and maintained so as to be 

safe and comfortable. 
 
20. The vehicle colour shall not be black as confirmed by the 

vehicles registration document (V5) 
 

21. Vehicles shall be right hand drive. 
 

22. Vehicles shall be fitted with at least 4 doors. 
 



  

23. Vehicle seats, floor covers and interior trims shall be clean 
and free from tears, damage, grease or any other 
contamination. 

 
 
24. The vehicle body shell shall be in a good condition, free 

from rust, holes, broken metal or any other visible 
damage. 

 
25. Vehicle doors shall open sufficiently wide so as to allow 

easy access to and egress from the vehicle and cause no 
inconvenience to passengers. 
 

26. All seats shall be fitted with seat belts that comply with the 
relevant British or European standards. 

 
27. Vehicles shall be equipped with interior lighting that is 

either operated automatically when the doors are opened 
or by a separate switch located near the driver. 

 
28. Vehicles shall have adequate space for luggage, which 

shall either be in the form of a separate luggage 
compartment or an area where luggage can be properly 
restrained in the event of an accident or emergency stop.  

 
29. All vehicle doors and windows, when closed, shall be 

suitably sealed so that there are no gaps, which allows 
wind and / or weather to enter the vehicle. 

 
30. Vehicles shall be equipped with childproof locks to the rear 

doors.  
 

31. Vehicles adapted to use LPG shall have the tank installed 
within the luggage compartment of the vehicle.  Adequate 
space for luggage shall be retained.  

 
32. Vehicles shall be equipped with either, 

 A spare wheel of full or space saver design in good 
condition and the tools to change a wheel, or 

 An emergency puncture repair kit which has not 
passed the expiry date. 

 



  

33. Where the road to floor height of the vehicle is 400mm or 
more, then a suitable retractable step shall be fitted.  The 
step shall be a minimum of 250mm deep and provided 
with a non-slip surface and edged in a highly visible 
contrasting colour. 

 
34.  Where vehicles are fitted with a taximeter, this shall 

comply with current legislative requirements.   
 

35. The application of films or tints to windows is not permitted 
other than manufacturer’s factory fitted tints.  The 
Windscreen shall allow at least 75% of light to pass 
through.  All other windows shall allow at least 70% of light 
to pass through. 

 
36. Consideration will be given to the licensing of dual or 

alternative fuelled vehicles, where:- 
 

i. a) It is factory fitted by the manufacturer, or  
b) It is retro fitted and certified by an installer 
approved by the relevant manufacturer, or 
under a recognised approval scheme. 
 

ii. The installation does not impact on the storage 
of luggage. 

 
37.  Vehicles that have a screen or partition between the front 

and rear seats shall have a suitable means of 
communication between the driver and the passengers. 
 

38. Where a vehicle is equipped with a CCTV system, this 
must comply with the “Specifications and Conditions for 
Closed Circuit Television Cameras (CCTV) in Hackney 
Carriage and Private Hire Vehicles” as set out in the 
Council’s taxi policy. 
 

 
Temporary Replacement Vehicles 

 
39. The Council shall consider the temporary licensing of a 

vehicle as a replacement for an existing licensed vehicle 
which has been involved in an accident.  

 



  

40. Vehicles to be licensed as a temporary replacement shall 
comply with the pre licensing requirements as detailed 
above. 

 
41. The Council shall exempt the original replaced vehicle 

from the age and mileage restriction on relicensing.  All 
other pre licensing requirements shall be complied with.



  

Appendix G 
National Inspection Standards 

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  

 



  



  

 
 

Appendix H 
 

Hackney Carriage Vehicles  
Conditions 

 
The Neath Port Talbot County Borough Council “the Council” has 
adopted the following licensing conditions for Hackney Carriage 
Vehicles.  

 
General 
 

1. Licensed vehicles shall comply with these conditions at all 
times unless specific written exemption has been given by 
the Council. 

 
2. No alterations shall be made to any licensed vehicle 

without the written approval from the Council. 
 

3. The licensed vehicle shall be maintained so as to comply at 
all times with :- 
  ● Construction & Use Regulations 
 ● Town Police Clauses Act 1847 
 ● Local Government Miscellaneous Provisions Act  

1976 
  ● The Conditions set out in this document  

Appearance 
 

4. Vehicles shall be maintained so as to be safe and 
comfortable. 

 
5. Vehicle seats, floor covers and interior trims shall be 

maintained to be clean with no unpleasant odours and free 
from tears, damage, grease or any other contamination. 

 
6. The vehicle body shell shall be maintained in a good 

condition, free from significant or any visible damage. 
 

 
 
 
 



  

Equipment 
 

7. All vehicles shall be fitted with a taximeter which complies 
with current legislative requirements, and which has been 
tested and in good repair and working order.  All charges 
shall be calculated from the point in the district at which the 
hirer commences his or her journey.  All meters shall 
display the current fare tariff. Where the fare tariff is 
amended, meters shall be adjusted without undue delay.  
 

8. Where a vehicle is equipped with a CCTV system, this 
must comply with the “Specifications and Conditions for 
Closed Circuit Television Cameras (CCTV) in Hackney 
Carriage and Private Hire Vehicles” as set out in the 
Council’s taxi policy. 

 
9. All vehicles shall carry and maintain a British Standard or 

European Standard fire extinguisher which is fixed in a 
position approved by an authorised officer.  The vehicle 
plate number shall be permanently marked on the 
extinguisher body.   The extinguisher shall not have passed 
its expiry date. 

 
10. All vehicles shall carry and maintain a first aid kit.  The 

vehicle plate number shall be permanently marked on the 
case / cover of the first aid kit.  The first aid kit shall not 
have passed its expiry date. 

 
11. Any communication or audio equipment shall be of such 

specification and so operated as to meet with the relevant 
legal requirements.  This equipment shall be operated so 
as to ensure that no annoyance or nuisance arises which 
may affect passengers or members of the public. 

 
12. Wheelchair accessible vehicles shall have the ramps 

readily available at all times and maintained in a safe 
condition. 

 
13. When transporting a wheelchair user, approved 

anchorages (i.e. straps/ clamps) shall be used to secure 
both the wheelchair and the occupant. 

 
 



  

Spare Wheels and Emergency Puncture Repair Kits 
 
14.  Vehicles shall be equipped with either, 

 A spare wheel of full or space saver design in good 
condition and the tools to change a wheel, or 

 An emergency puncture repair kit which has not 
passed the expiry date. 

15. Where fitted, spare wheels shall meet the legal tread depth 
limit and the tools to change a wheel shall be maintained in 
good working order. 

 
16. Emergency repair kits shall be maintained in a good condition 

and shall not have passed the expiry date 
 
17. Vehicles that utilise a spare wheel or emergency puncture 

repair kit in order to complete a hiring shall not be used for any 
further hiring until the wheel or tyre has been replaced. 

 
 
Advertising 
 
18.  No signs or advertisements shall be attached to the outside of 

a vehicle without the written consent from the Council.  
Proprietors may apply on the prescribed form to have signs or 
advertising placed on the vehicle. 

 
19. Where the Council gives written consent for signs or 

advertisements to be displayed on the vehicle, it will be 
restricted to the following locations:- 

 The offside and/or nearside rear door (excluding the windows) 

 The offside and/or nearside panel (excluding the windows) 

 The rear of the vehicle (excluding the windows) 
 
20.  A sign with lettering no more than 5 cm high indicating the 

name and telephone number of the proprietor may be placed 
on the rear of the roof sign and / or at the top of the front / rear 
windscreen provided they do not impair the driver’s vision. 

 
21.  All advertisements shall conform with the requirements of the 

Advertising Standards Council in all matters relating to good 
taste, both in content and appearance and shall not relate to 
matters concerning tobacco, gambling, alcohol, politics or 
matters of a sexual nature.  The Council may permit 



  

advertisements that they consider to be for educational 
purposes. 
 

 Vehicle Inspections 
 
22. Vehicles shall be subject to two scheduled inspections at the 

Council’s Vehicle Inspection Centre within a 12 month period. 
 
23. Proprietors shall ensure that the vehicle is presented for 

inspection at the scheduled time and date.  Vehicles which fail 
to attend are likely to have their licence suspended until a 
satisfactory vehicle inspection report has been obtained. 

 
24. Vehicles that fail to attend a scheduled inspection without 

adequate prior notice being given to the authority will be 
subject to a re-inspection fee. 

 
25. Proprietors shall ensure that vehicles presented for inspection 

are clean and in good working condition, vehicles that are not 
presented in this fashion will not be inspected and will be 
subject to a re-inspection fee. 
 

26. Vehicle inspections will be carried out in accordance with the 
“VOSA Car and Light Commercial Vehicle Testing Standards” 
and the “Hackney Carriage and Private Hire National 
Inspection Standards”  

 
  Trailers 

 
27. Any trailer used for the conveyance of luggage shall be 

submitted for inspection along with the licensed towing 
vehicle. 

 
28. The trailer shall be fully covered for protection against wind 

and rain penetration and secured for the protection of the 
luggage carried. 

 
29. The trailer shall be covered by a policy of insurance. 
 
30. The trailer shall be of an approved type indicating: - 

    (i) unladen weight 
    (ii) gross weight 
    (iii) manufacturer’s detail 



  

 
31. The trailer shall display an additional licence plate issued by 

the Council. 
32. Trailers shall be equipped with either, 
 

 A spare wheel in good condition and the tools to 
change wheel, or 

 An emergency puncture repair kit. 
 

33. Where fitted, spare wheels shall meet the legal tread depth 
limit and the tools to change a wheel shall be maintained in 
good working order. 

 
34. Emergency repair kits shall be maintained in a good condition 

and shall not have passed the expiry date. 
 
35. Trailers that utilise a spare wheel or emergency puncture 

repair kit in order to complete a hiring shall not be used for any 
further hiring until the wheel or tyre has been replaced. 

 
36. Trailers shall not be used when plying for hire. 
 
 
Licence Plate and Door Signs 
 
37. The vehicle licence plates are the property of the Neath Port 

Talbot County Borough Council and are not transferable 
except with the written permission of the Council. 

 
38. Vehicles shall display the licence plate issued by the Council 

externally on the rear of the vehicle (excluding the rear 
windscreen).   The plate shall be permanently attached to the 
vehicle at all times.   

  
39. Vehicles shall display the current door signs issued by the 

Council on the nearside and offside front doors.  The door 
signs shall be permanently attached to the vehicle at all times. 

 
40. If the vehicle licence, licence plate or the door signs are lost,   

damaged or stolen then replacements shall be obtained as 
soon as possible. 

 
 



  

Miscellaneous  
 
41. Animals in the charge of the hirer may be transported at the 

discretion of the driver.  All animals shall be carried in the rear   
passenger compartment of the vehicle. N.B. It is a legal 
requirement to permit assistance dogs to be carried in the 
vehicle. 

 
42. Vehicles shall have a copy of the current fare tariff prominently   

displayed inside the vehicle. 
 
43. The luggage compartment shall be kept clear in order to       

accommodate a reasonable amount of luggage. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Appendix I 
 

Private Hire Vehicles 
Conditions 

 
The Neath Port Talbot County Borough Council “the Council” has 
adopted the following licensing conditions for Private Hire 
Vehicles.  Licensed vehicles shall comply with these conditions at 
all times unless specific written exemption has been given by the 
Council.  

 
General 

 
1. Licensed vehicles shall comply with these conditions at all 

times unless specific written exemption has been given by 
the Council. 

 
2. No alterations shall be made to any licensed vehicle 

without the written approval from the Council. 
 

3. The licensed vehicle shall be maintained so as to comply at 
all times with :- 
  ● Construction & Use Regulations 
 ● Road Tax requirements 
 ● Local Government Miscellaneous Provisions Act 
   1976 

  ● The Conditions set out in this document  
Appearance  

 
4. Vehicles shall be maintained so as to be safe and 

comfortable. 
 
5. Vehicle seats, floor covers and interior trims shall be 

maintained to be clean with no unpleasant odours and free 
from tears, damage, grease or any other contamination. 

 
6. The vehicle body shell shall be maintained in a good 

condition, free from significant or any visible damage. 
 

 
 
 
 



  

Equipment 
 

7. Where a vehicle is fitted with a taximeter it shall comply 
with current legislative requirements.  
 

8. Where a vehicle is equipped with a CCTV system, this 
must comply with the “Specifications and Conditions for 
Closed Circuit Television Cameras (CCTV) in Hackney 
Carriage and Private Hire Vehicles” as set out in the 
Council’s taxi policy. 
 

9. All vehicles shall carry and maintain a British Standard or 
European Standard Fire Extinguisher which is fixed in a 
position approved by an authorised officer. 
 
The vehicle plate number shall be permanently marked on 
the extinguisher body.   The extinguisher shall not have 
passed its expiry date. 
 

10. All vehicles must carry and maintain a first aid kit.  The 
vehicle plate number shall be permanently marked on the 
case / cover of the first aid kit.  The first aid kit shall not 
have passed its expiry date. 

 
11. Any communication or audio equipment shall be of such 

specification and so operated as to meet with the relevant 
legal requirements.  This equipment shall be operated so 
as to ensure that no annoyance or nuisance arises which 
may affect passengers or member s of the public. 
 

12.  Wheelchair accessible vehicles shall have the ramps 
readily available at all times and maintained in a safe 
condition. 
 

13. When transporting a wheelchair user, approved 
anchorages (i.e. straps / clamps shall be used to secure 
both the wheelchair and the occupant. 
 

Spare Wheels and Emergency Puncture Repair Kits 
 

14. Vehicles shall be equipped with either, 

 A spare wheel of full or space saver design in good 
condition and the tools to change a wheel, or 



  

 An emergency puncture repair kit which has not 
passed the expiry date. 

 
15. Where fitted, spare wheels shall meet the legal tread depth 

limit and the tools to change a wheel shall be maintained in 
good working order. 

 
16. Emergency repair kits shall be maintained in a good 

condition and shall not have passed the expiry date 
 

17. Vehicles that utilise a spare wheel or emergency puncture 
repair kit in order to complete a hiring shall not be used for 
any further hiring until the wheel or tyre has been replaced. 

 
Advertising 

 
18.  No signs or advertisements shall be attached to the 

outside of a vehicle without the written consent from the 
Council.  Proprietors may apply on the prescribed form to 
have signs or advertising placed on the vehicle. 

 
19. Where the Council gives written consent for signs or 

advertisements to be displayed on the vehicle, it will be 
restricted to the following locations:- 

 The offside and/or nearside rear door (excluding the 
windows) 

 The offside and/or nearside panel (excluding the 
windows) 

 The rear of the vehicle (excluding the windows) 
 

20.  A sign with lettering no more than 5 cm high indicating the 
name and telephone number of the proprietor may be 
placed on the rear of the roof sign and / or at the top of the 
front / rear windscreen provided they do not impair the 
driver’s vision. 
 

21. All advertisements must conform with the requirements of 
the Advertising Standards Council in all matters relating to 
good taste, both in content and appearance and must not 
relate to matters concerning tobacco, gambling, alcohol, 
politics or matters of a sexual nature.  The Council may 
permit advertisements where they consider that they are for 



  

educational purposes. 
 
 

Vehicle Inspections 
 

22. Vehicles shall be subject to two scheduled inspections at 
the Council’s Vehicle Inspection Centre within a 12 month 
period. 

 
23. Proprietors must ensure that the vehicle is presented for 

inspection at the scheduled time and date.  Vehicles which 
fail to attend are likely to have their licence suspended until 
a satisfactory vehicle inspection report has been obtained. 

 
24. Vehicles that fail to attend a scheduled inspection without 

adequate prior notice being given to the authority will be 
subject to a re-inspection fee. 

 
25. Proprietors shall ensure that vehicles presented for 

inspection are clean and in good working condition, 
vehicles that are not presented in this fashion will not be 
inspected and will be subject to a re-inspection fee. 

 
26. Vehicle inspections will be carried out in accordance with 

the “VOSA Car and Light Commercial Vehicle Testing 
Standards” and the “Hackney Carriage and Private Hire 
National Inspection Standards” 

 
Trailers 

 
27. Any trailer used for the conveyance of luggage shall be 

submitted for inspection along with the licensed towing 
vehicle. 

 
28. The trailer shall be fully covered for protection against wind 

and rain penetration and secured for the protection of the 
luggage carried. 

 
29. The trailer must be covered by a policy of insurance. 

 
30. The trailer shall be of an approved type indicating: - 

    (i) unladen weight 



  

    (ii) gross weight 
    (iii) manufacturer’s detail 

 
31. The trailer shall display an additional licence plate issued 

by the Council. 
 

32.   Trailers shall be equipped with either, 
 

 A spare wheel in good condition and the tools to 
change wheel, or 

 An emergency puncture repair kit. 
 

33. Where fitted, spare wheels shall meet the legal tread depth 
limit and the tools to change a wheel shall be maintained in 
good working order. 

 
34. Emergency repair kits shall be maintained in a good 

condition and shall not have passed the expiry date. 
 

35. Trailers that utilise a spare wheel or emergency puncture 
repair kit in order to complete a hiring shall not be used for 
any further hiring until the wheel or tyre has been replaced. 

 
 Licence Plate and Door Signs 
 

36. The vehicle licence plates are the property of the Neath 
Port Talbot County Borough Council and are not 
transferable except with the written permission of the 
Council.  

 
37. Vehicles shall display the licence plate issued by the 

Council externally on the rear of the vehicle in a position 
approved by a licensing officer. 

 
38. Vehicles shall display the current door signs issued by the 

Council on the nearside and offside front doors.  The door 
signs shall be permanently attached to the vehicle at all 
times  

 
39. If the vehicle licence, licence plate or the door signs are 

lost, damaged or stolen then replacements shall be 
obtained as soon as possible 

 



  

Miscellaneous 
 

40. The luggage compartment must be kept clear in order to 
accommodate a reasonable amount of luggage. 

  
41. Animals in the charge of the hirer may be transported at the 

discretion of the driver.  All animals must be carried in the 
rear passenger compartment of the vehicle.   
N.B. It is a legal requirement for assistance dogs to be 
carried in the vehicle.    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Appendix J 
 

Specifications and Conditions for Closed Circuit Television 
Cameras (CCTV) in Hackney Carriage and Private Hire Vehicles 

 
 
Data Controller 
 
The information Commissioner defines a “data controller” as the 
body which has legal responsibility under the Data Protection Act 
1998 for all matters concerning the use of personal data.  For the 
purpose of the installation and operation of a CCTV system in 
Hackney Carriage and Private Hire Vehicles, the “data controller” 
will be the holder of the licence and not the driver. 
 
The licence holder, as the data controller, will therefore be 
responsible for ensuring compliance with these specifications and 
conditions and with all relevant data protection legislation, 
including the Data Protection Act 1998.  The data controller is 
legally responsible for the use of all images including breaches of 
legislation. 
 
Third Party Data Processor 
 
Where a service provider is used for the remote storage of CCTV 
data they will act as a “data processor”.  A data processor, in 
relation to personal data, means any person (other than an 
employee of the data controller) who processes data on behalf of 
the data controller, in response to specific instructions.  The data 
controller however retains full responsibility for the action of the 
data processor. 
 
There must be a formal written contract in existence between the 
data controller and data processor.  The contract must contain 
provisions covering security arrangements, retention/deletion 
instructions, access requests and termination arrangements.   A 
copy of the contract must be provided to an authorised officer of 
the Licensing Authority, or to the Police, on reasonable request. 
 
 
 
 
 



  

General Requirements 
 
1. The installation and operation of CCTV shall comply with the 

requirements of the Information Commissioner’s CCTV code 
of practice. 
 

2. All equipment must comply with any legislative requirements 
in respect of Motor Vehicle Construction and Use Regulations 
 

3. All equipment must be designed, constructed and installed in 
such a way and in such materials as to present no danger to 
passengers or to the driver, including impact with the 
equipment in the event of a collision or danger from the 
electrical integrity being breached through vandalism, misuse, 
or wear and tear.  In particular the camera(s) must be fitted 
safely and securely in such a way that it does not adversely 
encroach into the passenger area and must not impact on the 
safety of the driver, passenger, or other road users. 
 

4. All equipment must be installed as prescribed by the 
equipment and/or vehicle manufacturer installation 
instructions by a qualified auto-electrician. 
 

5. The CCTV system must not weaken the structure or any 
component part of the vehicle or interfere with the integrity of 
the manufacturer’s original equipment. 
 

6. All equipment must be installed in such a manner so as not to 
increase the risk of injury and/or discomfort to the driver 
and/or passengers.  For example, temporary fixing methods 
such as suction cups will not be permitted, or lighting, such as 
infra-red which emits at such a level that may cause 
distraction or nuisance to the driver and/or passengers 
 

7. All equipment must be protected from the elements, secure 
from tampering and located such as to have the minimum 
intrusion into any passenger or driver area or impact on the 
luggage carrying capacity of the vehicle 
 

8. Equipment must not obscure or interfere with the operation of 
any of the vehicle’s standard and/or mandatory equipment i.e. 
not mounted on or adjacent to air bags/air curtains or within 
proximity of other supplementary safety systems which may 



  

cause degradation in performance or functionality of such 
safety systems. 
 

9. Viewing screens within the vehicle for the purpose of viewing 
captured images shall not be permitted. 
 

10. All wiring must be fused as set out in the manufacturer’s 
technical specification and be appropriately routed. 
 

11. The location of the camera(s) installed within the vehicle must 
be for the purpose of providing a safer environment for the 
benefit of the Hackney Carriage or Private Hire driver and 
passengers, and not for any other purpose. 
 

12. All equipment must be checked regularly and maintained to 
the manufacturer’s operational standards, including any 
repairs after damage. 
 

13. All system components requiring calibration in situ should be 
easily accessible. 
 

Automotive Electromagnetic Compatibility Requirements (EMC) 
 
14. CCTV equipment must not interfere with any other safety, 

control, electrical, computer, navigation, satellite, or radio 
system in the vehicle.  Any electrical equipment such as in-
vehicle CCTV system installed after the vehicle has been 
manufactured and registered, is deemed to be an Electronic 
Sub Assembly (ESA) under the European Community 
Automotive Electromagnetic Compatibility Directive and 
therefore must meet with requirements specified in the 
directive. 
 

15. CCTV equipment should be e-marked or CE-marked.  If CE 
marked, confirmation by the equipment manufacturer as being 
non-immunity related and suitable for use in motor vehicles is 
required. 
 
 
 
 
 
 



  

Audio Recording 
 

16. CCTV systems must not be used to record conversations 
between members of the public as this is highly intrusive and 
unlikely to be justified except in exceptional circumstances.  
You must choose a system without the facility wherever 
possible; however, if the system comes equipped with sound 
recording facility then this function must be disabled (subject 
to the proviso in 7 below) 
 

17. Audio recording will only be justified where the recording is 
triggered due to a specific threat to the driver or passenger 
safety, e.g. ‘panic button’ is utilised and must be subject to the 
following safeguards:- 
 

i. Where the audio recording facility is utilised a 
reset function must be installed which 
automatically disables audio recording and 
returns the system to normal default operation 
after a specified time period has elapsed. 

ii. The time period that audio recording may be 
active should be the minimum possible and 
should be declared at the time of submission for 
approval of the equipment 

 
 
 

Security of Images 
 
18. All images captured by the CCTV system must remain secure 

at all times. 
 

19. The captured images must be protected using encryption 
software which is designed to guard against the compromise 
of stored data, for example, in the event of the vehicle or 
equipment being stolen.  It is recommended by the 
Information Commissioner that the data controller ensures 
that any encryption software used meets or exceeds the 
current FIPS 140-2 standard or equivalent.  System protection 
access codes will also be required to ensure permanent 
security. 
 
 



  

 
Retention of Images 

 
20. The CCTV equipment selected for installation must have the 

capability of retaining images either: 
i. Within its own hard drive 
ii. Using a fully secured and appropriately 

encrypted detachable mass storage device, for 
example, a compact flash solid state card; 

iii. Or where a service provider is providing storage 
facilities, transferred in real time using fully 
secured and appropriately encrypted GPRS 
(GSM telephone) signalling to a secure server 
within the service provider’s monitoring centre. 
 

21. Images must not be downloaded onto any kind of portable 
media device (e.g. CDs or memory sticks) for the purpose of 
general storage outside of the vehicle. 
 

22. The CCTV system must include an automatic overwriting 
function, so that images are only retained within the installed 
storage device for a maximum period of 31 days from the date 
of capture. 
 

23. Where a service provider is used to store images on a secure 
server, the specified retention period must also be for a 
maximum period of 31 days from the date of capture. 
 
 

Use of Information Recorded Using CCTV 
 
24. Requests may be made to the data controller by Authorised 

Officers of the Licensing Authority, the Police or other 
statutory law enforcement agencies, insurance 
companies/brokers/loss adjusters or exceptionally other 
appropriate bodies, to view captured images, or obtain audio 
recordings if applicable.  The licence holder, as the data 
controller, is responsible for responding to and dealing with 
such requests in accordance with the Data Protection Act 
1998. 
 



  

25. All requests should only be accepted where they are in 
writing, and specify the reasons why disclosure is required by 
the requestor. 
 

26. Under Section 7 of the Data Protection Act 1998, members of 
the public have a legal right to make a request for the 
disclosure of images, but only where they have been the 
subject of a recording.  This is known as a ‘subject access 
request’.   Such requests must only be accepted where they 
are made in writing and include sufficient proof of identity 
(which may include a photograph to confirm they are in fact 
the person in the recording). 
 

27. Data controllers are also entitled to charge a fee (currently up 
to a maximum of £10) for responding to a subject access 
request as published in the Information Commissioner’s CCTV 
Code of Practice. 

 
Signage 

 
28. All Hackney Carriages and Private Hire Vehicles with CCTV 

must display signage within the vehicle to indicate that CCTV 
is in operation.  The driver must also verbally bring to the 
attention of the passengers that CCTV equipment is in 
operation within the vehicle. 
 

29. The signage must be displayed in such positions so as to 
minimise obstruction of vision and to make it as visible as 
possible to passengers, before and after entering the vehicle. 
 

30. In the limited circumstances where audio recording is justified, 
signs must make it very clear that audio recording is being or 
may be carried out and this must also be verbally brought to 
the attention of the passengers. 
 

31. Where a CCTV system is installed within the vehicle in order 
to record incidents outside of the vehicle, it will not be practical 
to display a sign.  Instead, when the CCTV is activated in 
response to an incident, the driver of the vehicle must inform 
the person(s) recorded that their personal data was captured 
– as soon as practicable after the incident.  They should also 
be informed of the purpose for which the device has been 
installed, being driver and passenger safety. 



  

 
Contact Details 

 
32. The name and the contact telephone number of the licence 

holder, as data controller must be included on the sign 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Appendix K 
 

Stretched Limousines 
Pre-Licensing Requirements and Conditions 

 
Stretched limousines shall comply with the private hire vehicle 
specifications and conditions unless an exemption is listed below. 
 
Exemptions 
 

1. Vehicles may be right hand or left hand drive. 
2. Vehicles with sideways facing seats can be considered for 

PHV licensing. 
3. Vehicles are permitted to have heavily tinted glass in the 

rear offside/nearside windows.  Glass in the driver cockpit 
must meet legal requirements. 

4. Vehicles will not be obliged to display door signs or a back 
plate, but must display a sticker issued by the Licensing 
Authority on the front windscreen. 

 
Pre-Licensing Requirements 
 

1. Vehicles must hold a valid Individual Vehicle Approval 
(IVA) Certificate 

2. Vehicles must be fitted with tyres that meet both the size 
and weight specification 

3. Vehicles must have a maximum of 8 passenger seats 
(which includes any passenger seat located in the driver 
cockpit) 

4. All forward and rear facing seats must be fitted with 
seatbelts.  Seatbelts are not required on sideways facing 
seats. 

 
Conditions 
 

1. Any seats in the driver’s cockpit (other than the driver’s 
seat) shall not be used to carry passengers. 

2. All containers/bottles shall be stored securely in the 
vehicle 

3. All drinking vessels must be of polycarbonate or similar 
materials.  Glass drinking vessels shall not be used. 



  

4. The playing of any performance of media that, given its 
age classification or content, is unsuitable for the age of 
the passengers shall not be permitted. 

5. Children under the age of 16 years shall not be carried 
unless accompanied by a responsible adult 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Appendix L 
 

Conditions for the Licensing of Private Hire Operators 
 
 
1. The operator’s premises where open to the public, shall be 

kept clean, adequately heated, ventilated and lit. 
 

2. The operator shall ensure that any waiting area for the use of 
prospective hirers shall be provided with adequate seating 
properly cushioned or covered. 
 

3. The operator shall ensure that where any passenger waiting 
area or room is provided, it is kept physically separate from 
any driver resting area and operations room. 
 

4. The operator shall ensure that members of his/her staff, 
drivers and vehicle proprietors do not congregate in any 
passenger waiting area or room. 

 
Vehicle and drivers 

 
5. The operator shall keep an current list of all drivers and 

vehicle licences which includes registration numbers, plate 
numbers and details of any radio call sign 
 

6. The operator shall ensure that all licensed vehicles, including 
those not owned by the operator, have appropriate private 
hire insurance at all times that the vehicles are used to 
satisfy bookings made through the operator. 

 
Equipment 

 
7. The operator shall provide adequate telephone facilities and 

staff to provide and efficient service to the public using the 
operator’s facilities. 

8. The operator’s radio and computerised equipment shall be 
maintained in good working order and any defects shall be 
repaired promptly. 

 
 
 
 



  

Bookings 
 

9. Every contract for hire of a private hire vehicle shall be 
deemed to be made with the operator whether or not the 
vehicle is provided by that operator. 
 

10. A record of every hiring accepted by the operator shall be 
kept in chronological order on a computerised system or in a 
bound book, the pages of which shall be numbered 
 

11. Each record of hiring shall contain the following information: 
 

a. Time and date of hire; 
b. How the booking was made; 
c. Pick-up point; 
d. Destination 
e. Name and address of hirer 
f. Vehicle used 
g. Name of the driver 
h. Details of any sub-contract to another operator 

 
12. The operator shall keep all records of hiring for at least six 

months and the operator shall produce any information or 
records on request to a police officer or any authorised 
officer of the council. 
 

13. The operator shall notify the Council of any conviction, 
including traffic and criminal, imposed upon them as soon as 
reasonably practicable, and in case within 72 hours. 
 

14. When the operator accepts a hiring, the operator shall, 
unless prevented by some sufficient cause, ensure that a 
licensed private hire vehicle attends at the appointed time 
and place. 
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